
MANUFACTURER’S WARRANTY
1.	 This warranty is given by W.R.B Nominees Pty Ltd trading as Paramount Safety Products 	 (the 

Company) to the purchasers of personal protective equipment (the Goods) from the Company (the 
Customer).

2.	 Our Goods come with guarantees that cannot be excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major failure and compensation for any other reasonabl 
foreseeable loss or damage. You are also entitled to have the Goods repaired or replaced if the Goods 
fail to be of acceptable quality and the failure does not amount to a major failure.

3.	 In addition to the above and any other rights and remedies that the Customer may be entitled to 
under any other applicable law, the Company provides to the Customer a warranty against defects 
(Warranty Against Defects). Specifically, during a period of twelve months after the date ofpurchase 
of the Goods, if the Goods have one or more defects that make them unfit for their intended purposes, 
the Customer is entitled to return the Goods to the Company.

4.	 If the Company finds that its Warranty Against Defects applies to the Goods returned, the Company 
then will replace the Goods with another Goods of the same, or if such Goods are no longer available, 
of similar functions and send the replacement Goods to the Customer.

5.	 This warranty does not apply to:
	 (a)  the cases where the defect is caused by the Customer; or 
	 (b)  any attempt to repair the Goods, where such repair is done by any person not authorised by 
	       the Company to make repairs; or 
	 (c)  normal wear and tear that can be reasonably expected by regular use over  
	       an extended period of time.

6.	 In order to claim this Warranty Against Defects, please return the Goods, together with proof of 
purchase, to our address as specified below.

7.	 The Customer must bear the expense of claiming the Warranty Against Defects. The Customer can 
claim such expenses by forwarding the documents evidencing the expenses to the Company. If the 
Company found that: 

	 (a) The Warranty Against Defects applies to the Customer’s claim; and
	 (b) The expenses are reasonably incurred, the Company will reimburse the  
	      Customer for such expenses.

Brisbane: 2 Allan Street, Loganhome, 4129 QLD
T: [617] 3806 2699 F: [617] 3806 3266 E: qld@paramountsafety.com.au

Melbourne: 57 Henderson Road, Rowville, 3178 VIC
T: [613] 9764 9900 F: [613] 9764 9800 E: vic@paramountsafety.com.au

Perth: 12 Fellowship Road, Gnangara, 6077 WA
T: [618] 9301 7888 F: [618] 9301 7889 E: wa@paramountsafety.com.au

Sydney: 18 Yulong Close, Moorebank, 2170 NSW
T: [612] 9601 3877 F: [612] 9601 3899 E: nsw@paramountsafety.com.au

Adelaide:
T: [613] 9764 9900 E: sa@paramountsafety.com.au


